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S I E G E L   SEZ

NEWS AND VIEWS 
FROM THE PUBLISHER

I enjoy writing Siegel Sez for our spring issue every 
year. It is our first issue of the year and I have the opportu-
nity to reflect on what transpired last year and consider what 
might be ahead. Take my comments here with a grain of 
salt since it is just one man’s perspective on our industries.

 

What is Working, What is Not and a Look 
at the Future

When I look at the events Hospitality Upgrade attended last 
year there is a realization that tradeshows and conferences as 
we know them are not going to cut it any more. The large, well 
established events like NRA, HITEC and the International Hotel/
Motel & Restaurant Show that are held in May, June and No-
vember respectively, will continue to thrive. The competition for 

the smaller shows 
are the events 
tied to individual 
companies. Hilton, 
InterContinental 
Hotels and other 
companies in the 
hotel and food-
service industries 
have annual events 
for their owners 
and operators that 
include exhibits 
and educational 
sessions. Suppli-
ers pay top dollar 
to exhibit at these 
events and seem 

to find value in being there. For the smaller, mainstream in-
dustry shows and conferences, the time seems to have passed 
to count on vendors to pay the tab or to hope that charging 
high attendee registration will produce a profitable event.

Last year I had the opportunity to attend the Visual One and 
the PAR Springer-Miller users conferences. At both of these events, 
attendance was up considerably from previous years. Also, both 
companies allowed their vendor partners to showcase their wares.

Could this be the future for those who supply technology 
when they need to decide where to spend their tradeshow dol-
lars? I will be attending at least three more users' conferences 

By Rich Siegel

before HITEC and I love them. I get to meet readers of the 
magazine and our technology review, Siegel Sez, which we do 
via Hotel-Online. Of course, sometimes it is embarrassing for me 
because everyone knows my online stories, but the events are still 
fun and I always learn something. They make me think back to the 
1980s when I sold property management systems for eight years. 
I loved the different users' groups that we had and I still run into 
people who I met back then. There were some great memories. 

Where We 
Have Been

As we look 
back at the events 
we attended since 
our fall issue, I 
remember some 
strange things hap-
pening. Sharon and 
I attended the HFTP 
Annual Conference 
which this year was 
held at the Hyatt 
Regency Orange 
County in Anaheim, 
Calif. The one thing 
I can say about this 
conference is that it 
doesn’t matter if the 
industry is healthy, 
flat or weak, this 
event always at-
tracts 400-500 at-
tendees and sells 
out the exhibit area. 
I don’t think I would 

Another industry family? Brothers Travis pose 
for our camera at FS/TEC 2004. Bruce from 
TechTeam Global is on the left and younger 
brother Dennis from Spartan Computer 
Services is on the right. Or is Bruce younger?

During IH/M&RS Hospitality Upgrade had its customer appre-
ciation dinner at O'Neal's Restaurant near the Lincoln Center. 

Try to imagine when Rich made the whole group change seats 
halfway through dinner. It was fun, but very messy.

At IH/M&RS 2004 Hospitality Upgrade's 
Associate Publisher Sharon Butler poses next 

to three questionable men. With Sharon is Dean 
Compoginis from Teledex Corporation and Bruce 

Humphries from MIWA Lock Co. at the end with 
our too often pictured publisher in between them. 

Why was Bruce in the wrong booth?
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ever want to be an 
association, but 
HFTP always seems 
to win the battle of 
keeping membership 
strong and its annual 
conference is well 
attended. Exhibitors 
are happy, educa-
tional sessions are 
always packed and 
the social events 
are top notch. As 
long as HFTP keeps 
inviting me, I will 
always attend. 
Associations that 
have annual confer-
ences often find that 
these gatherings 
start to become in 

part social  reunions. I wonder if the American Hotel and Lodg-
ing Association will ever start up its annual conference again.

We went to FS/TEC at The Gaylord Palms Resort and Spa in 
Orlando, Fla. in November. Actually, we came close to not attending 
since one of our writers was given a press pass and then denied 
admission. Maybe they were concerned we would write how this 
seems to be a show without an audience. For the most part, they 
seem to do everything right, but cannot get the number of attendees 
to justify the expense for those who exhibit. I think this is an exam-
ple of something that might have worked in the industry many years 
ago, but is just not working today. While at FS/TEC, we attended 
the Spartan Computer Services annual dinner for its customers. 
This year’s dinner was held at the Peabody Hotel and once again 

it was a great event. 

The Interna-
tional Hotel/Motel 
and Restaurant 
Show was re-sized 
which seemed to 
work. Traffic on the 
tradeshow floor 
was steady if not 
spectacular. The 
Technology Pavilion 
that we created 
years ago for the 
IH/M&RS was sold 
out once again and a 
pretty popular place 
for the technolo-
gists to congregate. 
Microsoft took one 
of our kiosks and 

also booked a meeting room where they created the hotel room 
of the future and said the future was now. It was innovative and 
showcased some very creative technology that might enhance the 
guest experience. On Monday of this show, I had the opportunity 
to put together the Ask the Experts panel that generated some 
lively debates about guest service and the role technology plays. 

On a more self-serving note, over 40 companies joined 
us for our traditional Monday night customer appreciation 
dinner. It was a riot. They were all ready to shoot me when 
I made everybody get up and switch seats halfway through 
dinner, but events like this are all about networking, right?

When you look at the pictures we have included you will see 
one more event that was just for fun with a little networking. We did 
our first-ever Atlanta social event in January and 55 people came. 
Everybody had a great time and kept asking when the next one would 
be. This is a small industry and it was so much fun to see people re-
connect at this gathering. We hope to do at least two more this year. 

Looking Ahead

The biggest thing on our plate here at Hospitality Upgrade is 
our upcoming Vendor Summit. We have 60 presidents and CEOs 
from just about every major company that provides technology 
confirmed to attend. This first-ever event should be unique for 
the attendees and for us. Having so many executives in one 
place for two days should be a real eye-opener. As somebody 
told me early in life, you never know if something will work 
unless you try. We will have a complete recount of this event 
in our next issue, which will be out in June in time for HITEC.

Everyone was ready at our cocktail party for our 
camera. (left to right) Darin McAuliffe from Hotel 
Booking Solutions who happened to be in Atlanta 
the night of our party poses with David Smith 
from Datalex, our own Geneva Rinehart and 
Michelle Silverman from Verso Technologies. 
That was the first time David didn’t have a drink 
in his hand unless it was behind his back.

At Hospitality Upgrade's first-ever industry social 
gathering in Atlanta, many old connections 
were made. Bill Lashlie (left) who might be 
considered an industry icon from Agilysys tries 
to outdo the stories coming from Jim Bayer 
(center) and Tracy Flynn (right) from NCR.

Remember Rich’s failed attempt with the Heimlich Maneuver 
while dining in Chicago last year? Never again now that the 

American Heart Association has certified that everyone at 
Hospitality Upgrade has passed its CPR course. Try explaining 
that to the baby on Rich’s right shoulder with the broken neck.


