
ENHANCE GUEST SERVICE

A Seamless Solution for 
Full-Service Hotel & Resort 
Management

Schedule a Demo Today:
Sales@Agilysys.com

1 877 369 6208

Everything You Need. Nothing You Don’t.
Property management systems (PMS) are not created equal. Visual One is a modern browser-
based PMS with a Responsive UI and a robust set of APIs that enable tight integration with other 
Agilysys solutions as well as 3rd party products to provide a seamless user experience. It can be 
deployed either On-Premise or as SaaS, and offers easy to use multi-property visibility across 
the entire system. In today's market, guests crave personalized service, so you need solutions 
that support end to end guest engagement.  Agilysys Visual One® delivers!

Agilysys Visual One seamlessly interfaces with Internet Distribution Systems (IDS), Online Travel 
Agents (OTA), and Global Distribution Systems (GDS), making your rooms available to more 
marketing channels and increasing brand exposure.

Choose From Any Combination of Optional Modules:

Schedule a demo of  
Agilysys Visual One -

Call us at  
1 877-369-6208

Agilysys Digital Marketing
An easy to use marketing platform, that allows 
properties to create and design digital marketing 
campaigns. 

rGuest® Express
Streamline operations with mobile check-in, 
room-ready messaging, and digital keys. A 
seamless check-in process places the guest in 
a positive mindset from the moment they 
arrive.

rGuest® Service
Get instant notifications about guest requests 
from virtually any mobile device. Deliver 
service that exceeds the expectations of 
today’s guest.

Agilysys Golf
A Pro Shop and course management 
solution that maintains member profiles, 
including financials, handicaps and 
purchase histories.

Agilysys Spa
Manage all your spa operations – from 
scheduling services to managing staff. 

Agilysys Retail
Easily setup and track inventory, sell items as 
part of your other services, and consolidate it 
all on the guest folio.

Visual One® Comp Accounting
Quickly and easily link guests to their hotel 
accounts for evaluating comp decisions.

Visual One® Accounting
Accounting supports: 

Club membership management with the 
ability to define date sensitive membership, 
food and beverage or other fee schedules.

Condo Management to quickly and easily 
calculate the revenues, expenses and profit-
sharing between condo owners and the 
management company. 

Agilysys Sales & Catering
Ideal for account management, meeting 
room management and catering/banquet 
event order (BEO) management.
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We want to hear from 
you. Email or call: 

Sales@Agilysys.com
1 877 369 6208

Boost Your Performance
Agilysys Visual One® is a comprehensive property management suite that offers a wide 
range of features and functionality, including front office operations, housekeeping, 
reservations management, digital room keys, and more. 

Agilysys Sales & Catering  is fully integrated, leveraging the PMS database to deliver 
real-time information between the front office and sales teams. A shared database 
supports centralized guest histories, multi-property reporting, travel agent 
management and seamless back office accounting. 

Unique to Visual One, each property can adapt the software to meet their needs; 
customizable fields are created by individual locations for tracking the information 
that’s most important to them.
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ABOUT AGILYSYS
Agilysys has been a leader in hospitality software for more than 40 years, 
delivering innovative cloud-native SaaS and on-premise guest-centric 
technology solutions for gaming, hotels, resorts and cruise, corporate 
foodservice management, restaurants, universities, healthcare, and 
sports and entertainment. Agilysys offers the most comprehensive 
software solutions in the industry, including point-of-sale (POS), property 
management (PMS), inventory and procurement, payments, and related 
applications, to manage the entire guest journey. Agilysys is known for 
its leadership in hospitality, its broad product offerings and its customer-
centric service. Some of the largest hospitality companies around the 
world use Agilysys solutions to help improve guest loyalty, drive revenue 
growth and increase operational efficiencies. Agilysys operates across 
the Americas, Europe, the Middle East, Africa, Asia-Pacific, and India with 
headquarters located in Alpharetta, GA.

A Memorable Guest Experience
Because reservations made in any Agilysys Visual One® module can be booked at once, 
it’s easy to upsell and offer one-stop shopping to amenities like spa, golf and dining. The 
ability to store guest profiles facilitates personalized service while the built-in concierge 
provides up-to-date guest details quickly and easily. 

Commission-free Online Booking 
It’s easy to book a single room or multiple rooms at once with an appealing presentation 
of all the choices and amenities that guests want. rGuest® Book shows real-time 
availability to help drive that incremental revenue.

Secure document scanning and storage.
Integration with the Agilysys DataMagine document management system enables scanned 
licenses and passports to be archived and linked to guest IDs in Visual One. Guest profiles 
are automatically updated.

InfoGenesis POS Check “Zoom”
View the detail of an Agilysys InfoGenesis® POS closed check from a line item in the guest 
folio.

Streamline Sales & Catering with Microsoft® Outlook integration
Agilysys Sales & Catering features two-way sync with Outlook contacts, tasks and calendar, 
and one-way sync with e-mails.

Configurable Dashboard
Configurable, interactive dashboard that displays guest arrival/departure information, 
daily revenue, room/housekeeping status, recent reservations and more.

Easy to use multi-property visibility across the entire system 
Create or move a reservation on or between any related properties. Check availability, 
view room types and packages, and complete the reservation all from within a single 
instance.

To optimize staff efficiency and guest service at your property, talk 
with your Agilysys representative, or call us at  877 369 6208.

The information contained in this promotional material is for illustration purposes only.  The actual product purchased by a customer may deviate in appearance 
and/or functionality from the product depicted in this promotional material. 




